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NAAC 2023 / Metric Level Deviation
Criteria 5.1.4 The institution adopts the following for redressal of

student grievances including sexual harassment and
ragging cases

1. Implementation of guidelines of
statutory/regulatory bodies

2. Organisation wide awareness and undertakings
on policies with zero tolerance

3. Mechanisms for submission of online/offline
students’ grievances

4. Timely redressal of the grievances through
appropriate committees

Findings of DVV 1. HEI is requested to provide the Minutes of the
meetings of student grievance committee.
2. Kindly note that the mechanism of redressal should be
available as document and should be hosted in the HEI‟s
Website. The link of the same shall be provided to
validate the same.

1. Implementation of guidelines of statutory/regulatory bodies
2. Organisation wide awareness and undertakings on policies with zero tolerance
3. Mechanisms for submission of online/offline students’ grievances
4. Timely redressal of the grievances through appropriate committees

HEI Input :
A. All of the above

Response / Clarification 1. Minutes of the meetings of Student Grievence
Committee (Appendix I)
2. Policy Documents and Report of Grievance
Redressal cell (Appendix II)
3. Guideline of Grievance Redressal of North
Maharashtra University Jalgaon (Appendix III)
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POLICY ON PREVENTION OF SEXUAL
HARASSMENT

1.0 Preamble:

Shram Safalya Education Society’s Pandit Jawaharlal Nehru College of Social Work,
Amalner, Affiliated to Kavayitri Bahinabai Chaudhari North Maharashtra University, Jalgaon
is committed to zero tolerance policy on sexual harassment of women at workplace. The
University shall maintain a community in which students and employees can work together
in an environment free of violence, harassment, exploitation, intimidation and stress. This
includes all forms of gender violence, sexual harassment and discrimination on the basis of
sex/gender or amongst the same sex members.

2.0 Objectives:

Policy on Prevention of Sexual Harassment is prepared keeping the following objectives in
view:
• To comply with the directives of the Honorable Supreme Court of India.

• To establish an effective mechanism for the Prevention and Redressal of Sexual

Harassment cases and other acts of gender-based violence at the College.

• To create and foster an environment at the College that is completely free of sexual
harassment in its various forms and to generate public opinion against all forms of
gender-based violence.

• Acts amounting to Sexual Harassment.

This policy on "Sexual Harassment" shall include:

(a) Unwelcome sexual advances committed through requests for sexual favours,
and/or verbal or physical conduct of a sexual nature made, either explicitly or
implicitly, in return for a term or condition of teaching/guidance, employment,
participation or evaluation of a person's engagement in any College activity;

(b) Unwelcome sexual advances committed through verbal, non-verbal, or physical
conduct such as loaded comments, remarks or jokes, letters, phone calls or through e-
mail or any other communication medium, gestures, showing of pornography, lurid
stares, physical contact or molestation, stalking, sounds or display of a derogatory
nature, have the purpose or effect of interfering with an individual's performance or of
creating an intimidating, hostile or offensive environment;
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(c) Forcible physical touch or molestation; Eve teasing, innuendos and taunts, physical
confinement against one's will and any other act to impinge upon one's privacy;

(d) Any act or conduct of a person in authority and belonging to one sex which denies or
would deny equal opportunity in pursuit of education or career development, or
otherwise making the environment at the University hostile or intimidating to a person
belonging to the other/same sex.

3.0 The Scope of the Policy:

• This Policy shall be applicable to all allegations of Sexual Harassment made by a
student, against a student, employee or third party, irrespective of whether Sexual
Harassment is alleged to have taken place within or outside the College premises.

• The College constituted Committee for Prevention of Sexual Harassment shall take
cognizance of complaints about sexual harassment, conduct enquiries, provide
assistance and redressal to the victims, recommend penalties and take action against
the offender, if necessary.

• The disciplinary action shall be commensurate with the nature of the violation and
could be in the form of warning, suspension or even expulsion from the College.

4.0 The Committee and Operational modalities:

The Constitution of the College Committee for Prevention of Sexual Harassment

(Annexure-I), its responsibilities and procedures shall be in accordance with -

(i) The Sexual Harassment of Women at Workplace (Prevention, Prohibition and

Redressal) Act, 2013.

(ii)       The University Grants Commission (Prevention, Prohibition and Redressal of
Sexual Harassment of Women Employees and students in Higher Educational
Institutions) Regulations, 2015.

(iii) Maharashtra  Public Universities Act, 2016, Section 56 (Mechanism for
Prevention of Sexual Harassment of Teachers, Employees, Students of University and
affiliated colleges and Redressal of Grievances.
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PANDIT JAWAHARLAL NEHRU COLLEGE OF SOCIAL WORK, AMALNER

Grievance Redressal Committee Report – 2017-18

The Grievance Redressal Committee (GRC) aims to look into the complaints lodged by

any student and redress it as per requirement. The students can state their grievance regarding

any academic and non- academic matter within the campus through the grievance/ suggestion

/complaint box.

The college aims to solve the grievances of the students within stipulated academic and

non- academic matter within the campus through   grievance/ suggestion /complaint box. The

college aims at solving the grievances of the students within stipulated time.

Objectives of the committee –

The Grievance Redressal Committee has been developed to settle the grievances of the

students and other stakeholders within a reasonable time period for further strengthening the

bond of the students with the college by providing them counseling and guidance facilities to a

satisfaction level for maintaining a convenient ambience of academic teaching and learning.

Grievance Redressal Committee -
Sr. No Name of the Committee Member Designation

01 Prof. P. S. Patil Chairperson
02 Prof. Shweta V. Vaidya Coordinator
03 Prof. Sagarraj R. Cahvan Students Development Officer
04 Mr. Abhijit Subhash Bhandarkar LMC Member
05 Mr. Dilipsing Ajabsing Patil LMC Member
06 Mrs Renu Parsad Social worker member
07 Adv. P. D. Bhavsar Member Adv. Amalner
07 Prof. Vijaykumar B. Waghmare IQAC Coordinator
08 Prof. Jagdish S. Sonwane NSS Member
09 Prof. Anita M. Khedkar Member
10 Mr. Anil S. Wani Member
11 Salunkhe Bhusan Student Member
12 Suresh Baburao Palkhe Parent member

Procedure for Grievance redressal -
1. Grievance redressal committee (GRC) shall consider only individual grievances of specific
nature of students and staff.

2. The GRC shall not consider any grievance of general applicability or of collective nature of

raised collectively by more than one employee/student.

3. Post receipt of the complaint/application the committee will discuss the case in meeting

headed by Principal of the college and decide on the merit of case regarding scope of further

discussion investigation and act promptly.



4. The GRC may mediate between complainant and defendant against who the complaint has

been made, it required.

5. GRC shall consider redressing of grievances within a reasonable time.

6. The cell will give report to the authority about the cases attended to and seek guidance from

the higher authorities if required.

Activities and work of the Grievance Redressal Committee -

1. No any complaint has been received by the students and staff during this year.

2. GRC has made awareness among students and create environment students to feel free to drop

the writing (can be anonymous if required) in the grievance/ suggestion box.

3. Individual counseling, guidance and mentoring to the students as and when required.

4. Posters, handbills and awareness material which provided by university has been distributed to

students and posted on college notice board.

Students Development Officer
(Prof. Shweta V. Vaidya)
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Grievance Redressal Committee Report – 2018-19

The Grievance Redressal Committee (GRC) aims to look into the complaints lodged by

any student and redress it as per requirement. The students can state their grievance regarding

any academic and non- academic matter within the campus through the grievance/ suggestion

/complaint box.

The college aims to solve the grievances of the students within stipulated academic and

non- academic matter within the campus through   grievance/ suggestion /complaint box. The

college aims at solving the grievances of the students within stipulated time.

Objectives of the committee –

The Grievance Redressal Committee has been developed to settle the grievances of the

students and other stakeholders within a reasonable time period for further strengthening the

bond of the students with the college by providing them counseling and guidance facilities to a

satisfaction level for maintaining a convenient ambience of academic teaching and learning.

Grievance Redressal Committee -
Sr. No Name of the Committee Member Designation

01 Prof. P. S. Patil Chairperson
02 Prof. Shweta V. Vaidya Coordinator

03 Prof. Bharat D. Khandagale Students Development Officer
04 Mr. Abhijit Subhash Bhandarkar LMC Member
05 Mr. Dilipsing Ajabsing Patil LMC Member
06 Mrs Renu Parsad Social worker member
07 Adv. Kazi Membar Adv. Amalner
07 Prof. Vijaykumar B. Waghmare IQAC Coordinator
08 Prof. Jagdish S. Sonwane NSS Member
09 Prof. Anita M. Khedkar Member
10 Mr. Anil S. Wani Member
11 Salunkhe Bhusan Student Member
12 Suresh Baburao Palkhe Parent member

Procedure for Grievance redressal -
1. Grievance redressal committee (GRC) shall consider only individual grievances of specific
nature of students and staff.

2. The GRC shall not consider any grievance of general applicability or of collective nature of

raised collectively by more than one employee/student.

3. Post receipt of the complaint/application the committee will discuss the case in meeting

headed by Principal of the college and decide on the merit of case regarding scope of further

discussion investigation and act promptly.



4. The GRC may mediate between complainant and defendant against who the complaint has

been made, it required.

5. GRC shall consider redressing of grievances within a reasonable time.

6. The cell will give report to the authority about the cases attended to and seek guidance from

the higher authorities if required.

Activities and work of the Grievance Redressal Committee -

1. No any complaint has been received by the students and staff during this year.

2. GRC has made awareness among students and create environment students to feel free to drop

the writing (can be anonymous if required) in the grievance/ suggestion box.

3. Individual counseling, guidance and mentoring to the students as and when required.

4. Posters, handbills and awareness material which provided by university has been distributed to

students and posted on college notice board.

Students Development Officer
(Dr. Bharat D. Khandagale)
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PANDIT JAWAHARLAL NEHRU COLLEGE OF SOCIAL WORK, AMALNER

Grievance Redressal Committee Report – 2019-20

The Grievance Redressal Committee (GRC) aims to look into the complaints lodged by

any student and redress it as per requirement. The students can state their grievance regarding

any academic and non- academic matter within the campus through the grievance/ suggestion

/complaint box.

The college aims to solve the grievances of the students within stipulated academic and

non- academic matter within the campus through   grievance/ suggestion /complaint box. The

college aims at solving the grievances of the students within stipulated time.

Objectives of the committee –

The Grievance Redressal Committee has been developed to settle the grievances of the

students and other stakeholders within a reasonable time period for further strengthening the

bond of the students with the college by providing them counseling and guidance facilities to a

satisfaction level for maintaining a convenient ambience of academic teaching and learning.

Grievance Redressal Committee –

Sr. No Name of the Committee Member Designation
01 Prof. P. S. Patil Chairperson

02 Prof. Shweta V. Vaidya Coordinator
03 Prof. Bharat D. Khandagale Students Development Officer
04 Mr. Abhijit Subhash Bhandarkar LMC Member
05 Mr. Dilipsing Ajabsing Patil LMC Member
06 Mrs Renu Parsad Social worker member
07 Adv. Kazi Membar Adv. Amalner
07 Prof. Vijaykumar B. Waghmare IQAC Coordinator
08 Prof. Jagdish S. Sonwane NSS Member
09 Prof. Anita M. Khedkar Member
10 Mr. Anil S. Wani Member
11 Salunkhe Bhusan Student Member

Procedure for Grievance redressal -
1. Grievance redressal committee (GRC) shall consider only individual grievances of specific
nature of students and staff.

2. The GRC shall not consider any grievance of general applicability or of collective nature of

raised collectively by more than one employee/student.

3. Post receipt of the complaint/application the committee will discuss the case in meeting

headed by Principal of the college and decide on the merit of case regarding scope of further

discussion investigation and act promptly.



4. The GRC may mediate between complainant and defendant against who the complaint has

been made, it required.

5. GRC shall consider redressing of grievances within a reasonable time.

6. The cell will give report to the authority about the cases attended to and seek guidance from

the higher authorities if required.

Activities and work of the Grievance Redressal Committee -

1. No any complaint has been received by the students and staff during this year.

2. GRC has made awareness among students and create environment students to feel free to drop

the writing (can be anonymous if required) in the grievance/ suggestion box.

3. Individual counseling, guidance and mentoring to the students as and when required.

4. Posters, handbills and awareness material which provided by university has been distributed to

students and posted on college notice board.

Students Development Officer
(Dr. Bharat D. Khandagale)
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Grievance Redressal Committee Report – 2020-21

The Grievance Redressal Committee (GRC) aims to look into the complaints lodged by

any student and redress it as per requirement. The students can state their grievance regarding

any academic and non- academic matter within the campus through the grievance/ suggestion

/complaint box.

The college aims to solve the grievances of the students within stipulated academic and

non- academic matter within the campus through   grievance/ suggestion /complaint box. The

college aims at solving the grievances of the students within stipulated time.

Objectives of the committee –

The Grievance Redressal Committee has been developed to settle the grievances of the

students and other stakeholders within a reasonable time period for further strengthening the

bond of the students with the college by providing them counseling and guidance facilities to a

satisfaction level for maintaining a convenient ambience of academic teaching and learning.

Grievance Redressal Committee –

Sr. No Name of the Committee Member Designation
01 Prof. P. S. Patil Chairperson

02 Prof. Shweta V. Vaidya Coordinator
03 Prof. Bharat D. Khandagale Students Development Officer
04 Mr. Abhijit Subhash Bhandarkar LMC Member
05 Mr. Dilipsing Ajabsing Patil LMC Member
06 Mrs Renu Parsad Social worker member
07 Adv. Kazi Membar Adv. Amalner
07 Prof. Vijaykumar B. Waghmare IQAC Coordinator
08 Prof. Jagdish S. Sonwane NSS Member
09 Prof. Anita M. Khedkar Member
10 Mr. Anil S. Wani Member
11 Salunkhe Bhusan Student Member

Procedure for Grievance redressal -
1. Considering the COVID-19 Pandemic situation, the GRC worked online mode to solve the
issues and problems of the students.
2. Grievance redressal committee (GRC) shall consider only individual grievances of specific
nature of students and staff.

3. The GRC shall not consider any grievance of general applicability or of collective nature of

raised collectively by more than one employee/student.



4. Post receipt of the complaint/application the committee will discuss the case in meeting

headed by Principal of the college and decide on the merit of case regarding scope of further

discussion investigation and act promptly.

5. The GRC may mediate between complainant and defendant against who the complaint has

been made, it required.

6. GRC shall consider redressing of grievances within a reasonable time.

7. The cell will give report to the authority about the cases attended to and seek guidance from

the higher authorities if required.

Activities and work of the Grievance Redressal Committee -

1. Considering the COVID-19 Pandemic situation, GRC has made available the online platform
to lag the complaint by email to the Student Development Officer.
2. No any complaint has been received by the students and staff during this year.

3. GRC has made awareness among students and create environment students to feel free to drop

the writing (can be anonymous if required) in the grievance/ suggestion box.

4. Individual counseling, guidance and mentoring to the students as and when required.

5. Posters, handbills and awareness material which provided by university has been distributed to

students and posted on college notice board.

Students Development Officer
(Dr. Bharat D. Khandagale)
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Grievance Redressal Committee Report - 2021-2022

The Grievance Redressal Committee has been constituted as per the rules of the University and it

worked to redress the grievances arises in the campus by students in the college.

The committee's perspective - The committee has formed to work to solve the problems of

students and staff for the good and smooth running of the college

Functioning of the Committee - A peaceful and stimulating atmosphere is created in the
college premises.

Purpose of the Committee
• College Grievance Redressal Committee Grievances of faculty, staff and students of the college
are redressed

• This committee works as per Section 97 of Maharashtra University Act 1994. Grievance
Redressal Committee mainly receives various types of complaints from students and redressal
them.

Grievance Redressal Committee
Sr. No Name of the Committee Member Designation

01 Dr. P. S. Patil Chairperson

02 Dr. Anita M. Khedkar Students Development Officer

03 Mr. Abhijit Subhash Bhandarkar LMC Member
04 Mr. Pandharinath Vitthal Nikumbh LMC Member
05 Mrs Bharti Patil Social worker member
06 Adv. P. D. Bhavsar Member Adv. Amalner
07 Prof. Vijaykumar B. Waghmare IQAC Coordinator
08 Dr. AsmitaSarvaiya NSS Member
09 Prof. Shweta V. Vaidya Member
10 Mr. Anil S. Wani Member
11 Patil Divyani Kishore Student Member
12 Mahajan Bhikan Sukdev Parent member

Grievance Redressal Committee Meetings -
1. Grievance Redressal Committee meeting was held on 11/01/2021
2. Planning for the academic year 2021-22
3. Grievance Redressal Committee meeting was held on 22/02/2021.
4. Grievance Redressal Committee meeting was held on 05/04/2021.



Activities conducted Grievance Redressal

Grievance Redressal Committee (GRC) - Internal complaint Committee address the

grievance received from the ladies staff and girl students. Women Development Cell works to

build gender sensitive atmosphere in campus. No any complaint has been received by the

students during this year.

A. Program like self defense technique, life education sessions, legal and sex education are

conducted by Women Cell and Student Development Department. They are made aware

issues like Sexual Harassments, Anti Ragging and Grievance Redressal Cell as working

place.

B. Personality Development seminar- this college has organized one day personality

development seminar on 24-03-2022on subject women and their health. Total participants

were 74 from different colleges of surrounding.

C. Swayamsiddha karate and Taykando training program: This program was conducted

from 21.03.2022 to 29.03.2022 .Total participants were 54 girls from this college only,

girls were trained for offence and self defense in emergency times.

D. Counseling of student- is done by teachers and professional counselor. Counselors

include lady teachers which make it easier for girls to express themselves freely.

E. Outdoor Programs: Ladies teacher accompanies students on field visits and NSS

residential camp, study tours and agency visits-The lectures on Diet and Nutrition and

Health camp are organize for the students. Ladies common room, clean washroom is

available.

F. College ensures the safety of students- CCTVs are installed in campus and Security

guards are placed at college campus.

Students Development Officer
(Dr. Anita M. Khedkar)
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Grievance Redressal Committee Report – 2022-23

The Grievance Redressal Committee has been constituted as per the rules of the University and it

worked to redress the grievances arises in the campus by students in the college.

The committee's perspective - The committee has formed to work to solve the problems of

students and staff for the good and smooth running of the college

Functioning of the Committee - A peaceful and stimulating atmosphere is created in the

college premises.

Purpose of the Committee

• College Grievance Redressal Committee Grievances of faculty, staff and students of the college

are redressed

• This committee works as per Section 97 of Maharashtra University Act 1994. Grievance

Redressal Committee mainly receives various types of complaints from students and redressal

them.

Grievance Redressal Committee
Sr. No Name of the Committee Member Designation

01 Dr. P. S. Patil Chairperson

02 Dr. Anita M. Khedkar Students Development Officer

03 Mr. Abhijit Subhash Bhandarkar LMC Member

04 Mr. Anurupa Abhijit Bhandarkar LMC Member

05 Mrs Renu Parsad Social worker member

06 Adv. P. D. Bhavsar Membar Adv. Amalner

07 Prof. Vijaykumar B. Waghmare IQAC Coordinator

08 Dr. Asmita Sarvaiya NSS Member

09 Prof. Shweta V. Vaidya Member

10 Mr. Anil S. Wani Member

11 Bhoi sonal Amrut Student Member

12 Mahajan Bhikan Sukdev Parent member

Grievance Redressal Committee Meeting 2022-23
1. Grievance Redressal Committee meeting was held on 29/08/2022
2. Planning for the academic year 2022-23



3. Grievance Redressal Committee meeting was held on 19/09/2022
4. Grievance Redressal Committee meeting was held on 27/02/2023

Activities conducted Grievance Redressal -

Grievance Redressal Cell- Internal complaint Committee address the grievance received from

the ladies staff and girl students. Women Development Cell works to build gender sensitive

atmosphere in campus. Program like self defense technique, life education sessions, legal and

sex education are conducted by Women Cell and Student Development Department. They are

made aware issues like Sexual Harassments, Anti Ragging and Grievance Redressal Cell as

working place. No any complaint has been received by the students during this year.

Students Development Officer
(Dr. Anita M. Khedkar)
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